
 TRACKING RESOLUTIONS 
Customers and Communities Overview and Scrutiny Panel 
Date/Minute 
Number 

Resolution Explanation/Minute Officer Progress Target 
Date 

Min. 23(k) 
Plymouth 
Life Centre 
and Related 
Leisure 
Projects 
12/09/11 

the panel sought clarification on 
whether the initial problems 
encountered with Everyone Active’s 
website had been addressed. 
 

 Tony 
Hopwood 

Tony Hopwood, Programmes Director has 
been requested to provide a response. 

 

21 
November 
2011 

Response: 

All initial teething problems with Everyone Active’s website have been resolved. 

 
Min. 23(m) 
Plymouth 
Life Centre 
and Related 
Leisure 
Projects 
12/09/11 
 

the panel sought the details of the 
provision of direct bus services to the 
Plymouth Life Centre from across the 
city and the frequency of the services, 
particularly at weekends and evenings 

 Tony 
Hopwood 

Tony Hopwood, Programmes Director has 
been requested to provide a response 

21 
November 
2011 

Response: 

It is not envisaged that the existing bus service provision will be amended as a result of the Plymouth Life Centre. The facility is located directly adjacent to 
the Milehouse Park and Ride and is also served by bus stops along Outland Road and Alma Road. See timetables provided below for Sunday access. 
 



Min. 23(p) 
12/09/11 

the panel sought clarification on the 
following issues – 
 
1. the joining up of the cycle routes to 
allow people to cycle to the facility; 
 
2. the draft travel plan making no 
reference to Plymouth Argyle home 
matches; 
 
3. the unquantifiable car movement 
targets; 
 
4. the incentives on a reduction in the 
ticket price rather than a cup of coffee 
 

 Tony 
Hopwood 

Tony Hopwood, Programmes Director has 
been requested to provide a response. 
See Response to Min. 23(p) below 

21 
November 
2011 

Responses: 

1. No physical works are proposed as a result of the delivery of the Plymouth Life Centre or as part of the Everyone Active contract.  However, the 
 development of the Central Park Master plan works will improve cycle access throughout the park. 

 



 

2.  Reference to PAFC home matches is made in Everyone Active’s draft Car Park Management Plan as follows:  

During match days and during larger special events at Plymouth Life Centre, SLM will employ ‘car park stewards’. The number of stewards employed will be 
dependant [sic] on the anticipated number of attendees at the event. 

It is expected that the number of Stewards will be: 

Event attendance <500 = 1 steward 

Event attendance >500 = 2 stewards 

Plymouth Argyle Home Match = 2 stewards 

Stewards will need to be in place at least 90 minutes prior to the start of any event or football match, and will be in radio contact with the Leisure Centre Duty 
Manager at all times. 

These numbers will be reviewed by the Leisure Centre General Manager after the first few months of events and football matches.  

The stewards will control access to the Plymouth Life Centre car park and levy a car parking charge for which a ticket (receipt) will be issued. The full 
value of this charge will be refundable when the ticket is presented at the main reception desk, when a centre user pays for / books in to an activity at 
Plymouth Life Centre. From research at other similar Football Grounds it is felt that a charge of £10 would be appropriate to achieve this balance, this 
will be reviewed after the first month of football games, and feedback from centre users will be assessed. 

Visiting Team / Spectator Coaches to the Life Centre will be parked in the adjacent Park and Ride car park, thus leaving more car parking spaces 
available for general users of the Life Centre and Park even during events. As determined in the Event Management Plan, large events will not be 
booked to clash with Plymouth Argyle Home fixtures. 

 

3.  Until the facility has been operational for a few months it is not possible to accurately assess the car movements in and around the site. Further 
 complicating this is the fact that there are still ‘Section 2’ works to be undertaken after the Plymouth Life Centre is open. These works include 
 demolition of the Mayflower and Central Park Pools and the delivery of additional car parking spaces. These works are scheduled to be completed 
 within 6 months of the opening of the Plymouth Life Centre so it will be some time thereafter that an accurate assessment of traffic movements in 
 and around that site can be established. 

 

4.  Everyone Active is reviewing Plymouth City Council’s Green Travel Pass scheme and considering how it may offer this scheme to colleagues. 

 

 



Timetables for Buses Serving Plymouth Life Centre stops on Sunday 

 

 

 



 

 



 


